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Hotel & Spa

At 305 Hotel, we value your privacy and are committed to protecting your personal information in

accordance with the Protection of Personal Information Act, 2013 (POPIA).

When you submit a booking request, enquiry, reservation, newsletter subscription or any other form on

our website, you provide us with personal information that enables us to respond to your request and

provide our services.

What information we collect
Depending on your interaction with us, we may collect:
Your name, Email address, Telephone number, Booking or reservation details, Event or conference

information, Any information you voluntarily provide in your message.

Why we collect your information

We process your personal information to:

Respond to your enquiries

Process accommodation, restaurant, spa and event bookings
Communicate with you regarding your reservation or request
Provide customer support

Improve our services

Meet our legal and regulatory obligations

Send promotional communications where you have chosen to receive them

How your information is protected
305 Hotel takes appropriate technical and organisational measures to protect your personal
information from unauthorised access, misuse, disclosure or loss. We will never sell your personal

information to third parties. Where necessary, your information may be shared with trusted service

providers who assist us in operating our business, provided they are required to keep your information

secure and confidential.
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Your rights

Under POPIA, you have the right to:

Request access to your personal information

Request correction of inaccurate information

Request deletion of your personal information where legally permitted
Object to certain processing activities

Withdraw your consent where processing is based on consent

To exercise any of these rights, please contact us at stay@305.africa.

Consent

By submitting any form on this website, you acknowledge that you have read and understood this
Privacy Notice and consent to 305 Hotel processing your personal information for the purpose of
responding to your enquiry, providing the requested service, and fulfilling any related legal or

contractual obligations.
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